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It’ s a human—centric, holistic approach to problem solving and business thinking that

employs empathy, ideation, prototyping and experimentation to solve real-world issues.

For organizations seeped in this approach, Design Thinking works horizontally across an

organization to tear down silos, improve

communications, and deliver new insights. It’ s been called “the search for a magical

balance between business and art; structure and chaos; intuition and logic; concept and

execution; playfulness and formality; and control and empowerment.” It’ s been called
“the glue between disciplines.”

- Focus: New Novel IT Service Planning, Design and Development

- Method: Design Thinking

- Learning Exercise: Studio Style Project




2| 71z R H 3
9/7
2018-09-03 |Introduction to the course (9.3.) MA9.6. -
1 | - 2018-09- |IceBreaking 9.10.) 72
09 Student grouping ol 2 WA
Group exercise
2018-09-10 (9.6. - 9.10.)
9 | - 201809~ |P018709-14 1% AR S = |
16 Research P
2018-09-17 1,95 18-09-21 o (9.23. - 9.26.) *
30 20;2_09 Research ¢ AaF
2018-09-24 1515 09-28 . (9.23. - 9.26.) F
4 - 2018_09_ . 3;(() 2] o5
30 Analysis A A%
2018-10-01 il (10.02. - 10.05.)
5 | - 2018-10- [s01 19709 4% 57445 (10.3.) 7N
07 nalysis A4
2018-10-08 |, 10 1n_ (10.9.) g=4¢
6 |- 2018-10- [018710712 5% (10.10.) &~7] 1/3
1 Synthesis x
2018-10-15 19015-10-19 - (10.17. - 10.23.)
T 20;?_10_ Synthesis ° FAE
o | P02 \a01s-10-26 - (10.17. - 10.23.)
28 Design Development ° FAE
2018-10-29 |57 11
9 |- 2018-11- [F018711702 84
04 Design Development
2018-11-05 |, 1o 11
10 | - 2018-11- 2018-11-09 9%
[teration
11
2018-11-12 |. Cqa sk7] ¢
1| = o01a-11- |2018-11-16 103 (11.16.) 871 2/3
18 Iteration A
2018-11-19 |, 110 11 o
o | T [
25
2018-11-26 |10 11
13 | - 2018-12- 2018-11 3(.)
Presentation
02
2018-12-03 |51 10
14 | - 2018-12- 2018-12 O?
Presentation
09
2018-12-10 |. . (12.10. - 12.21.)
15 | - 2018-12- Soésflf_l‘l Agsty 2 7w
16 eprie t;ﬂ
2018-12-17 (12.10. - 12.21.)
16 | - 2018-12- AgstE B 7 EA

21

3
=




w Garshy] e WAl whE =8 QhulAbg

TARZIZE B 7RIS ;e ste] Alglo] o] FolAA| ok ol

* 20143 &= 18}7] 5B = 15~16F27F A& st 3 7R aAL V]ke e WA Y.
o AAMEtaL 33 Al57Re] 20l o]7|Ete], oSt B7] AlA HFo| mIHE wuseke] WEE F3 224, Ao, A B APl @3 aedgAd Ags e yT
goul, 2 Abgel dig] HEns = ety dde Fi ALt 5 syt Ao, 3A 2 A 7hedt Aol A o= ofgieh syt
(2, A A W2 o] 54l meb 2ebd 5 lsyn)

[7=]]

- Aol AR (A", A, Sad 5), A= 58
- AAe: mAAR(HAEnA), WE 2 FHRE 2o 58
- A4 d/EAEY =] 88, Aol %4 88

- A A /A g el E =] B ] HE 58

(Al 2 A1)

B e e e e e /e e e e < S o R i o R e
- AA /Aol AES ThAl AE B oA FTE A HE



